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                        Our 2023 full year results were published on 22 February. See the highlights and download key documents. 
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                        Helping people access affordable, quality and sustainable homes is an important part of our purpose of Helping Britain Prosper.
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                        See how the Group’s performing in our 2023 annual report and accounts.
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We're a leading UK-based financial services group with over 325 years' history and a unique family of household brands. Our purpose at Lloyds Banking Group is Helping Britain Prosper.







                                

							
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                    
                
            

        

    






    
    
    
    
    
        
            
            
		        
                
                    
                        
                            
                                
                                
                                    
                                    

    




    
    
    


    


Latest news and insight
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  Driving the transition to electric vehicles


            
            20 March 2024 | Nick Williams

Sustainability Group news

Our Future of Transport Index shows that electric vehicles remain key to the UK’s transition to a net zero economy, but there are still challenges to overcome.
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  What is social housing?


            
             11 March 2024 | David Cleary

Housing

Following our call alongside Crisis for one million more homes for social rent in the next decade, we answer some of the most prevalent questions about social housing and the role it plays in the UK housing market.
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  Helping Britain Prosper now and for the future


            
            22 February 2024 | Charlie Nunn

Group news

Charlie Nunn, Group Chief Executive, on how the Group is delivering against its strategy, and the importance of a vibrant and resilient banking sector in supporting strong communities and the wider economy.
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            More news and insight

Popular topics you might be interested in

Sustainability Diversity Supporting business Housing Pensions Investment

ESG Digital technology Our people Group news

Financial wellbeing Fintech Fraud
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All news and insight







                                

							
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                    
                
            

        

    






    
    
    
    
    
        
            
            
		        
                
                    
                        
                            
                                
                                
                                    
                                    

    




    
    
    


    


2023 full year results highlights





    
    
    


    




 We delivered a robust financial performance, meeting our 2023 guidance, driven by income growth, cost discipline and strong asset quality.
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Investor information







                                

							
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                    
                
            

        

    






    
    
    
    
    
        
            
            
		        
                
                    
                        
                            
                                
                                
                                    
                                    

    




    
    
    


    


People are the engine of our success





    
    
    


    


 

Our culture is more than just a statement. It's who we are, how we think, what we value and how we behave.
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  [image: Emma is a driving force behind our health and wellbeing strategy, leading activity on our ‘Working with Cancer’ pledges.]
  

    

    
        
    
    








                                

							
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                    
                
            

        

    






    
    
    
    
    
        
            
            
		        
                
                    
                        
                            
                                
                                
                                    
                                    

    




    
    
    


    


Careers at the Group







                                

							
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                    
                
            

        

    






    
    
    
    
    
        
            
            
		        
                
                    
                        
                            
                                
                                
                                    
                                    

    




    
    
    


    


About the Group 





    
    
    


    




We’re creating a more sustainable and inclusive future for people and businesses, shaping finance as a force for good.
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  Our history


            
            When the Group was formed in 2009 it brought together many well-known brands including Lloyds, Halifax, Bank of Scotland and Scottish Widows – with a combined history stretching back over 325 years.
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  Our future


            
            In our strategy we set out an ambition to become a truly purpose-driven organisation, and we're taking steps to embed purpose at the core of our business, decision making, operations and culture.
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How we're Helping Britain Prosper







                                

							
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                    
                
            

        

    






    
    
    
    
    
        
            
            
		        
                
                    
                        
                            
                                
                                
                                    
                                    

    




    
    
    


    


7.5m+

customers contacted with cost-of-living support since 2022

 







                                

							
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                    
                
                    
                        
                            
                        
                            
                                
                                
                                    
                                    

    




    
    
    


    


£35.2m

donated to our charitable Foundations in 2024 to help tackle social disadvantage









                                

							
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                    
                
                    
                        
                            
                        
                            
                        
                            
                                
                                
                                    
                                    

    




    
    
    


    


£12bn+

funding to first time buyers in 2023, enabling more people to get onto the housing ladder







                                

							
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                    
                
                    
                        
                            
                        
                            
                        
                            
                        
                            
                                
                                
                                    
                                    

    




    
    
    


    


c.£17bn

funding provided to the social housing sector since 2018







                                

							
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                    
                
            

        

    






    
    
    
    
    
        
            
            
		        
                
                    
                        
                            
                                
                                
                                    
                                    

    




    
    
    


    


About the Group







                                

							
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                    
                
            

        

    






    
    
    
    
    
        
            
            
		        
                
                    
                        
                            
                                
                                
                                    
                                    

    




    
    
    


    


Our brands





    
    
    


    


 

With over 325 years' heritage across our family of brands, we serve and support the evolving needs of our customers and clients across the UK.
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Our brands







                                

							
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                    
                
                    
                        
                            
                        
                            
                        
                            
                                
                                
                                    
                                    

    






                                

							
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                    
                
            

        

    






    
    
    
    
    
        
            
            
		        
                
                    
                        
                            
                                
                                
                                    
                                    

    




    
    
    


    


Join the conversation





    
    
    


    


 

Follow us on our social media channels for the latest updates from the Group and see how we're Helping Britain Prosper.







                                

							
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                    
                
            

        

    






    
    
    
    
    
        
            
            
		        
                
                    
                        
                            
                                
                                
                                    
                                    

    






                                

							
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                    
                
                    
                        
                            
                        
                            
                                
                                
                                    
                                    

    




    
    
    


    


    
    
    
    

    
    
        
        
        
        
    
    
    
        
        
        
        
        
        
        
            
        
        
  
  
  
  
  [image: LinkedIn logo]
  

    

    
        
    
    








                                

							
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                    
                
                    
                        
                            
                        
                            
                        
                            
                                
                                
                                    
                                    

    




    
    
    


    


    
    
    
    

    
    
        
        
        
        
    
    
    
        
        
        
        
        
        
        
            
        
        
  
  
  
  
  [image: Instagram logo]
  

    

    
        
    
    








                                

							
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                    
                
                    
                        
                            
                        
                            
                        
                            
                        
                            
                                
                                
                                    
                                    

    




    
    
    


    


    
    
    
    

    
    
        
        
        
        
    
    
    
        
        
        
        
        
        
        
            
        
        
  
  
  
  
  [image: X logo]
  

    

    
        
    
    








                                

							
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                    
                
                    
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                                
                                
                                    
                                    

    






                                

							
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                    
                
            

        

    







  


  
  
    




    
        
        
        


    



  
    
      	
          
            
            
            
            
            
            
            
            
            
            
            

  
  

  
  
  

  
    
      
      
	
	
	
    
  		
			
  		

	


      Share
      
      Share this page on social, opens a new window
    

  

          
          
          
          
          
          
          
          
            	
                  
                  
                  
                  
                  
                  
                  
                  
                  

  
  

  
  
  

  
    
      
      
	
	
	
    
  		
			
  		

	


      
      
      Share this page on social, opens a new window
    
  

                
	
                  
                  
                  
                  
                  
                  
                  
                  
                  

  
  

  
  
  

  
    
      
      
	
	
	
    
  		
			
  		

	


      
      
      Share this page on social, opens a new window
    
  

                
	
                
                
                
                
                
                
                
                
	
	
	
    
  		
			
  		

	


                
               


          

        


    

  




    
        
        
        

    




    
        Back to top
        Back to top
        
        
	
	
	
    
  		
			
  		

	


    



    
        
        
        




    



    
        
            
                
                
                    
                        
                        
                        
                        
                        
                        
                        
                        
  
  
  
  
  
    
    
    Contact us
    
    
    
  

                    
                        
                        
                        
                        
                        
                        
                        
                        
  
  
  
  
  
    
    
    Media
    
    
    
  

                    
                        
                        
                        
                        
                        
                        
                        
                        
  
  
  
  
  
    
    
    Suppliers
    
    
    
  

                    
                        
                        
                        
                        
                        
                        
                        
                        
  
  
  
  
  
    
    
    Privacy
    
    
    
  

                    
                        
                        
                        
                        
                        
                        
                        
                        
  
  
  
  
  
    
    
    T&Cs
    
    
    
  

                    
                        
                        
                        
                        
                        
                        
                        
                        
  
  
  
  
  
    
    
    Cookies
    
    
    
  

                    
                        
                        
                        
                        
                        
                        
                        
                        
  
  
  
  
  
    
    
    Sitemap
    
    
    
  

                    
                        
                        
                        
                        
                        
                        
                        
                        
  
  
  
  
  
    
    
    Accessibility
    
    
    
  

                    
                        
                        
                        
                        
                        
                        
                        
                        
  
  
  
  
  
    
    
    Modern slavery statement (PDF, 1.89MB)
    
    
    PDF opens in new tab
  

                    
                

                
                
                    
                        
                        
                        
                        
                        
                        
                        
                        
                        

  
  

  
  
  

  
    
      
      
	
	
	
    
  		
			
  		

	


      
      
      Opens in a new tab
    
  

                    
                        
                        
                        
                        
                        
                        
                        
                        
                        

  
  

  
  
  

  
    
      
      
	
	
	
    
  		
			
  		

	


      
      
      Opens in a new tab
    
  

                    
                        
                        
                        
                        
                        
                        
                        
                        
                        

  
  

  
  
  

  
    
      
      
	
	
	
    
  		
			
  		

	


      
      
      Opens in a new tab
    
  

                    
                

            

        

    






    
        
        
        
    
    
        
            
            
		        
                
                    
                        
                            
                                
                                
                                    
                                    

    




    
    
    


    


Lloyds Bank plc and Bank of Scotland plc (members of Lloyds Banking Group), are authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Authorisation can be checked on the Financial Services Register at: www.fca.org.uk









                                

							
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                    
                
            

        

    





    
        
        
        




    
        
        
        

    
    
    
    




    


    
  

    
















    


    










    
    
        
    



    























  