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Today’s presenters

UK customer-
focused digital 
leader and 
integrated financial 
services provider, 
capitalising on new 
opportunities, at 
scale
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Welcome and agenda
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Lloyds’ 
purpose and 
strategy
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Leading UK digital bank and integrated financial services 
provider

• Current accounts

• Savings accounts

• Mass affluent 

proposition

3 core 
divisions Retail

Business 
units

Consumer
Relationships

Consumer
Lending

Insurance
Pensions & 

Investments
Insurance 

Pensions & 
Investments

Retail

Consumer 
Relationships

Consumer 
Lending

Lloyds Banking Group Plc 

• Lending and debt 

capital markets

• Risk management

• Cash Liquidity

• Business loans

• Transactional 

banking 

• Working capital

• Mortgages

• Credit cards

• Personal loans

• Motor finance

• Home, motor and 

protection 

insurance

• Pensions

• Investments

Products

Our 
trusted 
brands

Commercial Banking

Small and 
Medium 

Businesses

Corporate & 
Institutional 

Banking
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Supporting our

Our unique business model
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▪ Capitalising on 
inclusive and 
sustainable financing 
and investment 
opportunities

▪ Improving access to 
quality housing

▪ Increasing access to 
banking by promoting 
financial inclusion and 
resilience

▪ Supporting regional 
development and 
productivity

Drive revenue growth 
and diversification

Grow

Strengthen cost and 
capital efficiency

Focus

▪ Reducing emissions
and monitoring our 
sustainability related 
risks to manage costs 
and mitigate against 
future losses

▪ Strengthening our 
balance sheet by 
supporting customers, 
clients and 
communities through 
challenging times

Maximise the potential 
of people, technology 
and data

Change

▪ Embedding
sustainability in all that 
we do

▪ Supporting and 
engaging our 
colleagues

▪ Building an inclusive 
and diverse 
organisation

Group 
strategic 
priorities

Our 
sustainability 
objectives

Helping
Britain
Prosper
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Our sustainability objectives supporting Group priorities 

Higher, more sustainable returns and capital generation
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Sustainability 
at Lloyds
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Decarbonisation ambitions

Financing and investment targets
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• Reduce bank financed emissions by >50% by 2030

• Halve carbon footprint of Scottish Widows investments by 2030

• Reduce our supply chain emissions by 50% by 2030

• Achieve net zero operations by 2030 and reduce our direct carbon emissions by at least 90%

• £15bn sustainable finance in Commercial Banking by 2024. New target of £30bn from 2024-2026

• £10bn EPC A and B-rated mortgage lending by 2024

• £8bn financing for EVs and PHEVs by 2024

• £20-25bn discretionary investment in climate-aware strategies by 2025

Inclusive Future Targets

• 50% of senior managers women by 2025

• 13% of senior managers from a Minority Ethnic background by 2025

• 3% of senior managers from a Black Heritage background by 2025

• 12% of colleagues in senior roles who disclose they have a disability by 2025

Breakdown of Group’s emissions (MtCO2e)

22.0
Bank financed emissions 
(2022)

10.2 
Scottish Widows 
financed emissions 
(2022)

0.8 
Supply chain emissions 
(2022/23)

0.1
Own operation 
emissions (2022/23)

Our sustainability ambitions and targets
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Target for 2030

Greening the built environment 

UK residential mortgages 41% reduction in emissions intensity

Commercial and residential real estate 48% reduction in emissions intensity*

Low carbon transport

Retail motor 50% reduction in emissions intensity

Road passenger transport 49% reduction in emissions intensity*

Automotive OEM 47% reduction in emissions intensity

Aviation 31% reduction in emissions intensity

Sustainable farming and food

Agriculture 25% reduction of absolute emissions*

Energy transition

Oil & gas 50% reduction of absolute emissions

Power generation 81% reduction in emissions intensity

Thermal coal
Exit UK thermal coal power by 2023; Exit from 
all entities operating thermal coal facilities by 
2030

9
Nature and Just Transition

* New targets launched as part of 2023 reporting

Energy transition 
• Renewable energy 

technologies
• Alternative fuels and 

chemicals
• Decarbonisation of 

the grid

Greening the built 
environment
• Sustainable building 

materials
• Climate-resilient 

design
• Nature-based 

infrastructure
• Residential and 

commercial retrofit

Low carbon transport 
• Battery 

manufacturing and 
recycling

• Sustainable aviation 
fuels

• Electric vehicles

Sustainable farming 
and food 

• Forestry and land 
use change

• Regenerative 
agriculture

A systems-led approach to support our transition
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▪ Increase access to quality 
housing across income 
groups and tenures

▪ Explore opportunities in 
shared ownership and 
supporting quality rental 
and social housing sectors

▪ Further the building of 
housing and increase the 
availability of specialist 
housing

Access to Quality 
Housing

▪ Support the financial needs 
of all groups of customers, 
either through our services 
or strategic partnerships

▪ Support through the 
increased cost-of-living

▪ Products, processes and 
services accessible and 
inclusive by design and 
deliver good outcomes to 
customers

Financial Inclusion and 
Resilience

▪ Be a key partner in the 
development of some of 
the UK’s lower income 
regions

▪ Focus on opportunities in 
housing and physical 
regeneration, regional 
productivity and skills

▪ Creation of high-quality 
jobs, inclusive growth, 
broadening economic 
opportunity across the 
community and a just 
transition to net zero

Regional Development

▪ We are transforming the 
diversity, equity and 
inclusion of our business to 
develop inclusive and 
accessible products

▪ We believe a more 
inclusive society is a more 
prosperous society, and a 
diverse business is a better 
business

Diversity, Equity and 
Inclusion

10

Delivering positive societal change and benefit at scale
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Board Level

Responsible Business 
Committee

Audit Committee Board Risk Committee

Lloyds Banking Group plc Board

Executive Level

Group Executive 
Committee

Group Net Zero Committee Group Risk Committee

Division and function/platform Level

Divisional and functional-level climate and sustainability steering 
groups or committees

Established sustainability governance
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2024 update

Sustainable 
Bond 
Framework

12
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Aligned with market guidelines

Positive contribution to UN SDGs
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Rationale for updating the Framework
▪ Finance the Group’s Helping Britain Prosper purpose

▪ Enhance transparency on funded Green or Social 
investments and associated positive impact

▪ Identify areas that are material to the Group, and 
where we are best placed to act and deliver 
significant positive change

Updates from the 2019 Framework

▪ Tighter and more extensive Commercial Real 
Estate (CRE) criteria 

▪ Inclusion of Consumer Lending assets (retail 
mortgages and electric vehicles)

▪ Reporting metrics now include CO2 emissions 
avoided

Commercial 
Real Estate
Renewable 

Energy

Social Housing

Homes

Motor

2023

Commercial 
Real Estate
Renewable 

Energy
SME Social 

Lending

2019

Use of Proceeds categories

Updating Framework for maximum impact
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1. Use of Proceeds
2. Project 

Evaluation and 
Selection

3. Management of 
Proceeds 4. Reporting External Review
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Proceeds allocated to 
eligible asset 
categories:

Green
▪ Green Buildings
▪ Renewable Energy
▪ Energy Efficiency
▪ Clean 

Transportation

Social
▪ Affordable Housing

The Sustainable Bond 
Committee is 
responsible for 
eligibility assessment 
and allocation as set 
out by the Framework

Look back period of 
36 months

Portfolio approach
adopted

Upon issuance, an 
amount equal to net 
proceeds will be 
allocated to finance 
or re-finance Eligible 
Assets

Impact and Allocation 
Report to be 
published annually 
whilst bonds 
outstanding

Allocation reporting 
on the Eligible Asset 
portfolios and 
proceeds raised

Impact reporting 
focused on emissions 
avoided (Green) and 
number of Social 
Housing Companies 
supported (Social)

Sustainalytics SPO
published alongside 
Framework indicating
It is credible, robust, 
transparent and in 
alignment with the 
ICMA Green Bond 
Principles 2021 and 
Social Bond Principles 
2023.

Limited assurance
services have been 
requested for post-
issuance reporting

Clear and simple framework following ICMA principles
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▪ Construction, acquisition or retrofitting of buildings 
which meet the regional, national, or 
internationally recognised standards or 
certifications outlined in the Framework

15
Framework contains further detail on eligibility criteria and exclusions

Green buildings
▪ Generation, equipment, development, 

manufacturing, construction, operation, storage, and 
maintenance of renewable energy generation 
sources

▪ Assets supporting electricity transmission and 
distribution projects

▪ Energy storage technologies connected to 
renewable energy projects

Renewable Energy

▪ Development, manufacture, repair, maintenance 
or installation of energy efficiency technologies, 
products, and systems

▪ Renewable powered (electric or hydrogen fuelled), 
access or construction equipment 

Energy Efficiency

▪ Development, sale, leasing, operation, and 
upgrade of low carbon transportation for people 
and materials

Clean Transportation

Use of Proceeds: eligible green assets categories
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80%

9%

0% 11%

Green Buildings Renewable nergy
Energy Efficiecny Clean TransportationEnergy Efficiency
Green Buildings Renewable Energy

Clean Transportation

100%

Social HousingAffordable housing

▪ Expect eligible portfolio to be skewed towards residential 
mortgages; in-line with our wider loan book

▪ Ambition is to grow these portfolios over time
▪ Demonstrate additionality through the initial 3-year look back 

period

Framework contains further detail on 
eligibility criteria and exclusions

▪ Eligible Assets to UK accredited 
or registered Housing 
Associations

▪ Target populations are 
identified by UK local authorities 
and set according to the needs 
for the local area

Affordable housing

Illustrative eligible asset portfolios 

Eligible Green Asset 
Portfolio by Sector

Eligible Social Asset 
Portfolio by Sector

16

Eligible social categories
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Process for project evaluation and selection Management of proceeds

▪ Proceeds or an equivalent amount from issuances 
under this Framework will be allocated to finance or 
re-finance, in whole or in part, assets in the Green 
and Social Eligible Portfolios

▪ Look back period of 36 months

▪ Asset eligibility overseen by the Sustainable Bond 
Committee (SBC) with reference to 

▪ Framework’s eligibility criteria and 

▪ Group’s Environmental, Social and Governance 
Risk Management Criteria 

▪ The SBC will meet on an annual basis at a minimum, 
or more frequently as required

17

>
▪ Managed on a portfolio basis

▪ Expectation that assets in Eligible Portfolios will 
always be equal to or greater than issuance 
proceeds under the Framework

▪ Database of eligible assets will be monitored, 
reviewed and approved - or declassified - by the 
Sustainable Bond Committee on an annual basis, or  
more frequently as required

Project evaluation and Management of proceeds
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Reporting

Reporting Impact metrics

Annual Allocation and Impact Report will be published 
until maturity of the instrument(s) issued under the 
framework

Allocation report will disclose at a minimum:

▪ The breakdown of Eligible Green and Social
portfolios, split by category

▪ The total amount of proceeds raised through bond
issuance and allocated to the Eligible Asset
portfolios

▪ The balance of unallocated proceeds, if any

18

Impact Report will disclose at a minimum:

▪ For Eligible Green Assets, the annual carbon 
emissions avoided (tCO2 equivalent)*

▪ For Social Assets, the number of social housing 
companies supported

>

* For some sub-categories such as green assets in construction we will use forecast avoided emissions. See framework document for fuller details 
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Second Party Opinion of Framework Post-issuance external verification
Sustainalytics has opined that Lloyds Banking Group 
Sustainable Bond Framework is:

▪ Credible, robust, transparent and in alignment with 
the Green Bond Principles 2021 (with 2022 
Appendix) and Social Bond Principles 2023

▪ Aligned with the Bank’s overall sustainability 
strategy and initiatives 

▪ Detailing eligible projects that are expected to have 
a positive environmental and social impact

▪ Detailing adequate measures to identify, manage 
and mitigate environmental and social risks

Overall, Sustainalytics is confident that LBG is well 
positioned to issue senior unsecured bonds, secured 
bonds, subordinated bonds, covered bonds and 
commercial paper

Limited assurance services have been requested for 
annual allocation and impact reporting

External review



Classification: Public

20

These resources and more can be accessed on www.lloydsbanking.com

20

Conclusion
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Richard Shrimpton
Deputy Treasurer
Richard.Shrimpton@Lloydsbanking.com

Blake Foster
Director, ESG Issuance
Blake.Foster@Lloydsbanking.com

Youmei Koh
Associate Director, Debt Investor Relations 
Youmei.Koh@Lloydsbanking.com

Liz Padley
Managing Director, Capital & Term Funding
Claire-Elizabeth.Padley@Lloydsbanking.com

Pascale Dorey
Director, Debt Investor Relations
Pascale.Dorey@LLoydsbanking.com

Nora Thoden
Director, Investor Relations – ESG
Nora.Thoden@Lloydsbanking.com
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Contacts
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Important notice 
The information, statements, views and opinions contained in this document and accompanying discussion (“this Presentation”) are for informational and reference 
purposes only. This Presentation has been provided by the Group (defined below). This Presentation does not purport to be comprehensive nor render any form or type 
of advice (“Advice”). No responsibility, liability or obligation (whether in tort, contract or otherwise) is accepted by the Group or any of its directors, officers, employees, 
agents or advisers (each an “Identified Person”) as to or in relation to this Presentation (including the fairness, accuracy, completeness or sufficiency thereof) or any 
other written or oral information made available (“Supplementary Information”) or any errors contained therein or omissions therefrom, and any such liability is 
expressly excluded to the extent permitted by law. No representations or warranties, express or implied, are given by any Identified Person as to, and no reliance should 
be placed on, the accuracy or completeness of any information contained in this Presentation and/or any Supplementary Information. For the avoidance of any doubt, 
this Presentation and/or Supplementary Information is not intended to, nor does it, constitute or form part of any Advice or promotional material for services offered by 
any Group entity. No Identified Person undertakes, or is under any obligation, to provide any additional information, update, revise or supplement this Presentation 
and/or Supplementary Information or to remedy any inaccuracies in or omissions from this Presentation and/or Supplementary Information. 

The Group notes that there is currently no global framework or taxonomy, or consistently applied legal or regulatory definition, as to what constitutes an ‘ESG’ 
(Environmental, Social, or Governance), ‘Green’, ‘Social’, ‘Sustainable’ or equivalent labelled product, or as to what precise attributes are required for a particular 
product, investment, or asset to be defined as ‘ESG’, ‘Green’, ‘Social’, Sustainable, or with an equivalent label, nor can any assurance be given that such a clear global 
definition or consensus will develop over time.
The Group is providing the Framework and this presentation to assist its investors, customers, potential customers, and other third parties regarding Group’s own 
current position in view of the possibility of different interpretations of these terms, as they develop over time.
Any information contained or referred to herein or in the Framework, in relation to any actual or potential ESG objective, issue, or consideration is not intended to be 
relied upon for the classification purposes of the EU Sustainable Finance Disclosures Regulation, EU Taxonomy Regulation, or equivalent classification regimes 
(Classification Regimes).
While the Group has obtained information from sources considered to be reliable, the Group provides no representation that any third party ESG information or data is 
accurate or complete, or that it has (itself or via a third party) taken any steps to verify such information or data. Accordingly, the Group does not accept any liability 
whatsoever for any direct, indirect, or consequential loss arising from any actions or inactions undertaken in reliance on third party information or any other content 
contained herein or in relation to determinations made under the Classification Regimes by investors, users, and other relevant persons. Any opinions or views of third 
parties expressed in this document are those of the third parties identified, and not of the Group, its affiliates, directors, officers, employees or agents. By incorporating or 
referring to opinions and views of third parties, the Group is not, in any way, endorsing or supporting such opinions or views. Investors, users, and other relevant persons 
are reminded that differences in interpretation are possible. Different persons (including third party data providers, investors, and other financial institutions) may apply 
different interpretations, standards, and criteria, including through use of internal methodologies, and arrive at different conclusions. Investors, users, and other relevant 
persons are advised to obtain their own independent financial, legal, regulatory, tax or other advice as necessary to make their own investment decision as to whether a 
product, investment or asset meets their ESG needs, including ESG performance, ESG alignment, and alignment to or compliance with any regulatory regime (including, 
without limitation, the Classification Regimes).
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No offer of securities or investments
The information, statements and disclosure herein do not constitute a public offer under any applicable legislation, an offer to sell or solicitation of any offer to 
buy any securities or financial instruments, or any advice or recommendation with respect to such securities or other financial instruments.

This Presentation, the Framework, the information, statements, and disclosure included in them are not formally part of any offering documents and are not
contractually binding. The Framework and this Presentation are not intended to form part of any communication of any offering issued under the Framework
and it is not intended to be an advertisement for the purposes of the UK Prospectus Regulation and investors should not make any investment decisions based
on the information included in the Framework. This Presentation and the Framework and the information contained in them, have been prepared on the
following basis: (i) this document and its contents are not externally audited; (ii) all material contained in this document is subject to change without notice;
(iii) the material in this document does not constitute any investment, accounting, legal, regulatory or tax advice (iv) estimates expressed in this document
should be regarded as indicative, and for illustrative purposes only; and (v) this document has been prepared using models, methodologies and data which
are subject to certain limitations (as explained further below).

The data contained in this document reflects best estimates at the relevant time. The models, methodologies and data used in information in this document,
including in relation to the setting of the Group’s emissions targets, net-zero transition strategy, climate scenario analysis and transition plan, are subject to
certain limitations. These include (i) that they are subject to future risks and uncertainties which may change over time, (ii) for external data, or methodologies
and models developed by a third party, they could be subject to adjustment which is beyond the Group’s control; (iii) the quality of data can vary, which may
impact the outputs of models and methodologies; (iv) in respect of climate-related models, methodologies and data in particular, are not of the same
standard as those available for other financial information, nor subject to the same standards, benchmarks or standardised accounting principles, and
historical data may not be an accurate indicator of the future trajectory of climate change impacts. Moreover, measurement technologies and analytical
methodologies are in constant development; there is a lack of international coordination on data and methodology standards, and there exists future
uncertainty, which includes (amongst others) developing global and regional laws, regulations and policies and evolving classification frameworks and
climate science knowledge and data. Where the Group has used the methodology and tools developed by a third party, the application of the methodology
(or consequences of its application) shall not be interpreted as conflicting with any legal or contractual obligations and such legal or contractual obligations
shall take precedence over the application of the methodology. Where the Group has used underlying data provided or sourced by a third party, the use of the
data shall not be interpreted as conflicting with any legal or contractual obligations and such legal or contractual obligations shall take precedence over the
use of the data. Further development of reporting or other standards could impact the metrics, data and targets contained in this document. From one
reporting period to another, direct comparisons of each statement of information or data may not always be possible, and information may be updated from
time to time.
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This document contains certain forward-looking statements within the meaning of Section 21E of the US Securities Exchange Act of 1934, as amended, and
section 27A of the US Securities Act of 1933, as amended, with respect to the business, strategy, plans and/or results of Lloyds Banking Group plc together with
its subsidiaries (“the Group”) and its current goals and expectations. Statements that are not historical or current facts, including statements about the Group’s
or its directors’ and/or management’s beliefs and expectations, are forward-looking statements. Words such as, without limitation, ‘believes’, ‘achieves’,
‘anticipates’, ‘estimates’, ‘expects’, ‘targets’, ‘should’, ‘intends’, ‘aims’, ‘projects’, ‘plans’, ‘potential’, ‘will’, ‘would’, ‘could’, ‘considered’, ‘likely’, ‘may’, ‘seek’, ‘estimate’,
‘probability’, ‘goal’, ‘objective’, ‘deliver’, ‘endeavour’, ‘prospects’, ‘optimistic’ and similar expressions or variations on these expressions are intended to identify
forward-looking statements. These statements concern or may affect future matters, including the Group’s ESG targets and/or commitments; statements of
plans, objectives or goals of the Group or its management and other statements that are not historical fact and statements of assumptions underlying such
statements. By their nature, forward-looking statements involve risk and uncertainty because they relate to events and depend upon circumstances that will or
may occur in the future. There are inherent risks and uncertainties associated with achieving future emissions targets and implementing net-zero transition
strategies and plans in a complex, interdependent, and continually evolving global landscape. The Group therefore reserves the right to adjust, amend, or
adapt its metrics and targets in response to unforeseen circumstances or changes in external factors and dependencies which impact the feasibility of
achieving the stated targets.

Lloyds Banking Group plc may also make or disclose written and/or oral forward-looking statements in other written materials and in oral statements made by
the directors, officers or employees of Lloyds Banking Group plc to third parties, including financial analysts. Except as required by any applicable law or
regulation, the forward-looking statements contained in this document are made as of today’s date, and the Group expressly disclaims any obligation or
undertaking to release publicly any updates or revisions to any forward-looking statements contained in this document whether as a result of new information,
future events or otherwise.
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